
mySouthEastWater
Connecting you to your household usage  
and your Aquarevo community

mySouthEastWater and 
your Aquarevo home 

mySouthEastWater is your online 
account management hub, giving 
you timely access to your water use 
information every day. 

This can help you better control 
your water use and keep your 
water bill on track – making it the 
perfect complement to your 
Aquarevo home.

Once you’ve moved 
in, mySouthEastWater 
gives you access to: 
•    an hourly breakdown of how 

much drinking, rain and recycled 
water you’ve used in your 
home. (You can also choose 
to sign up to see your gas and 
electricity usage) 

•    personal water use targets for 
your household (including how 
you compare on average to all 
homes in the Aquarevo estate)

•    a community board to help 
you connect with your future 
neighbours and stay up-to-date 
with estate news while your home 
is being built.

How does 
mySouthEastWater 
work?
Your Aquarevo home will  
be connected to a OneBox®  
device that controls all the water 
technology in your home, remotely 
monitors the pressure sewer and 
reads your home’s water and 
energy use – feeding this data back 
to your mySouthEastWater profile.

It’s easy to get started.  
If you haven’t registered yet,  
have your South East Water 
account number handy and visit  
mysoutheastwater.com.au 

What you can expect to see

You’ll get to access screens that show your water usage compared to your daily target, a water type comparison 
showing your rain, recycled and drinking water use, your rainwater tank level and the community board where you 
can post and respond to questions, among others.

Please note that your actual screens may differ from the conceptual designs shown below.

Innovative features of your Aquarevo home

Recycled water
Your home will be connected to a pressure sewer system that pumps wastewater to a soon-to-be-built 
water recycling plant within the estate. It will treat the wastewater to a Class A recycled water standard 
– and send it back to homes for non-drinking purposes like watering the garden or flushing the toilet. 

Rain-to-hot water
Shower under hot rainwater with your high-tech rain-to-hot water system for bathing and showering.

 Tank technology 
Protect the local environment. Technology in your rainwater tank receives weather forecasts –  
then releases water before heavy rainfall to help minimise overflows or flooding in local waterways. 

Contact details 

Aquarevo    1800 337 775
Account enquiries   131 851
Hearing impaired service   133 677 (ask for 131 851)

Interpreter service   (03) 9209 0129

mysoutheastwater.com.au
aquarevo@sew.com.au


